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The length of the e-mail determines

how much attention it gets
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Contents

◼ Distortion views of email: the longer, the better

◼ The elements of effective and eye-ball catching email

◼ The importance of the selection of email send list
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Distortion views of email: the longer, the better

◼ Too many words to read in an email

◼ Hard to find out the key point

◼ Waste of time to understand the email focus
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The elements of effective and eye-ball catching email
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The importance of the selection of email send list

◼ Relevant to the email content is the first priority for the email 

send list

◼ Frequently check the routine email send list to avoid sending 

to who are not corporate employee anymore

◼ Skillfully and Appropriately use the email send list and copy 

list
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Please study EPSM Unit 6 
Communication and Interpersonal 

Skills for more details 


