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Think Ahead
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Assessment area

Remote measures

Student expectations
and policy
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Performance target

1.1 Terms and conditions
1.2 Complaints

1.3 Contact details and information on ACCA

1.4 Promotional material
1.5 Programme of study

Student experience and

continuous Improvement
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2.1 Course review

2.2 Premises

2.3 Financial viability
2.4 Tutors

2.5 Course completion
2.6 Mock examinations

2.7 Student feedback

Student pass rates
Student satisfaction
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